
Palace Hotel Technology 

Lightning-Fast, Reliable Bandwidth 
 

The Palace Hotel is connected via a DS-3 line to the internet, hav-
ing 45MB of Tier-1 bandwidth at all times. 
 
The Palace can offer our clients as much bandwidth as you may 
require for your events, as we have access to limitless bandwidth. 
 

High-Volume, High-Capacity Wireless Connectivity 
 
The Palace Hotel offers Xirrus Wireless Arrays, which are high-
capacity, long-range wireless devices that can accommodate 
thousands of users at the same time. The Palace is the only 
hotel in San Francisco that exclusively offers the Xirrus solu-
tion in each meeting room. 
 

New wiring in all meeting rooms 
 
Category 6 is the latest cable/wiring standard for Gigabit 
Ethernet. The Palace has a minimum of 2 Ethernet jacks in 
each of our meeting rooms. 

North American Support 
 
The Palace Hotel offers high-quality support in multiple languages 
for all of our High Speed Internet Access connections in our Guest 
and Meeting Rooms. Superclick is based in North America. 

The Palace Hotel has taken a “Web 2.0” style approach by seek-
ing out the voice our clients: “What technology would you like to 
see in our hotel?” The Palace has responded by upgrading our 
infrastructure, based on the answers to that question... 


