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        Welcome to Palace Hotel, a Luxury Collection Hotel, San Francisco

        Bask in luxury at our historic hotel in San Francisco, CA

        

         Encounter Gilded Age luxury, historic architecture and world-class service at Palace Hotel, a Luxury Collection Hotel, San Francisco. Located in downtown San Francisco, CA, our storied hotel blends classic design with modern décor. Relish a wealth of hotel packages, services and amenities, from expert concierge assistance and valet parking to a cutting-edge fitness center and event venues. Suites are refined, personal and feature in-room dining with stimulating city views. Our legendary luxury hotel showcases two famous fine dining restaurants with distinctive settings and a heated indoor pool with a sky-lit ceiling. Step outside and explore downtown San Francisco, CA, thanks to our impeccable location near Union Square, our iconic cable cars and Chinatown just blocks away. As grand and trendsetting today as it was when we opened our doors in 1875, Palace Hotel, a Luxury Collection Hotel, San Francisco lives up to our exceptional reputation and hotel reviews and regales you with five-star service.

    




                
            

             

    
    
    
        
            
                
            

            
                Garden Court is Closed through May 7th

                Please be advised Garden Court is closed until May 7th for a private event.
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                        The Palace Hotel

                        A San Francisco Landmark

                        A timeless icon where original architecture and authentic elements pair with classically inspired, modern décor. Originally established in 1875, the Palace was San Francisco’s first premier luxury hotel and the largest in the world. Throughout her lifetime as a landmark of the city, the Palace Hotel has witnessed history and evolved with the times. With the introduction of the new Palace in 1909, the award winning 1989 restoration and the reveal of our 2015 renovation, the Palace remains a first in time and place.
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                        Curated Experiences at Our Luxury San Francisco Hotel

                        Step into a world of unparalleled luxury at the Palace Hotel in San Francisco. Indulge in a collection of carefully curated experiences, designed to transport you to an era of refinement.
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                        The Palace in the News

                        Condé Nast Traveler, Thrillist, HospitalityNet and more. Read about the experience at our iconic San Francisco luxury hotel in the news.
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         Epicurean Experiences

          In a city renowned for elevated gastronomic experiences, the Palace Hotel offers two of the most iconic restaurants in San Francisco. The Garden Court, a historic landmark that opened in 1909, is a dining destination most recognized for its Signature Tea service and decadent breakfasts. The historic Pied Piper Bar & Grill was named among the top bars in the world and is regarded for its distinguished spirits menu and luscious libations. 
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                                Pied Piper

                                Pied Piper is a legendary restaurant and bar beloved by San Francisco locals. This iconic lounge invites you to savor signature cocktails in a timeless setting while admiring Maxfield Parrish's famous artwork.
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                                The Garden Court Restaurant

                                The Garden Court Restaurant is fine dining elevated. Take a seat amongst boasting Italian marble pillars, under Austrian crystal chandeliers in a 110-year-old glass dome. Join us on Saturdays for afternoon tea or savor our morning offerings with a mimosa.

                                
                                    
                                            Explore
                                    
                                

                            

                            
                        

                    

                


	        
    
   
   
                


    





  
                    
                        
                            
							
			
			
			[image: ]

			
                        

                         
                             
                                
                                GC2GO

                                GC2GO is a convenient grab-and-go food and beverage restaurant nestled in GC Lounge on our lobby level.
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                                In-Room Dining

                                Diversify your dining in San Francisco using our convenient In-Room Dining service. In-Room Dining is available during select hours and is subject to change. Please confirm with Guest Services on the latest availabilities.
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                                Garden Court Lounge

                                Steps from The Garden Court dining area is GC Lounge, a lavish gathering area to savor curated bites and rich desserts in San Francisco. Visit our palatial atrium for light bites and curated wines.
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         Live Music in Pied Piper Lounge

          Join us at The Pied Piper Lounge, Thursday’s – Saturday’s from 5-8 p.m. for an enchanting celebration of life's finest pleasures. Be captivated by a symphony of live music with a hand-crafted cocktail in hand. Whether it's a special occasion or a spontaneous outing, The Pied Piper Lounge beckons you to immerse yourself in a world where luxury and music intertwine, creating moments that will echo in your heart forever. 

         
             
                 Learn More
             

	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        


    
     
    
        
            

            Pied Piper

            Named for the storied Maxfield Parrish painting that hangs above its bar, the Pied Piper has been serving authentic hand-crafted cocktails since 1909. Explore the inspired menu featuring shareable plates, a collection of classic and modern cocktails, and extensive wine, beer and spirits list.

            
        

        
            
            
                
                    
                        

                        
                            
                            
                            [image: Pied Piper Restaurant]

                        
                    

                
                    
                        

                        
                            
                            
                            [image: Pied Piper Bar mural]

                        
                    

                
                    
                        

                        
                            
                            
                            [image: Pied Piper Restaurant]

                        
                    

                
                    
                        

                        
                            
                            
                            [image: Burata Salad]

                        
                    

                
                    
                        

                        
                            
                            
                            [image: Classic Pied Piper Bar]

                        
                    

                
            

            
                
                        
                            
                                
                                    
                                        
                                        Prev

                                    
                                

                            

                            

                            
                                
                                    
                                        Next

                                        
                                    
                                

                            

                        

                        
                            

                            /

                            

                        

                

            

            
        

    




    











        
    

         
      



    










    


  
      

        


         

            

                   

                     
                     
    
    
    
    
    
    
    
    
        
            
            
                
                
                [image: Ladies at Executive Lunch]

            
            
        

        
            
                
                    Executive Lunch at Garden Court
                

                Bask under the glass dome, with columns soaring above marble floors towards luminous stained-glass, gold-leaf sconces and mirrored doors. Dining in the Garden Court today is indeed a rare opportunity to immerse yourself in the romance of a bygone era. Such turn-of-the-century grandeur is the signature of the Palace. San Francisco's first grand hotel.
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                Brighten a Child's Holiday

                In the true spirit of the season, the Palace Hotel offers our guests a perfect holiday getaway, seasonal offerings and the chance to give back to the kids at UCSF Benioff Children’s Hospital

                Learn More
            

        

    



    



   
      
            
            
            
            
            
          
   




    





        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Indoor Pool and Fitness Center

                        Enjoy a leisurely dip or an invigorating swim in our heated, indoor swimming pool with views of the San Francisco skyline. The hotel fitness center includes cardiovascular equipment, free weights, yoga mats, and more to help you stay active while traveling.

                        
                           
                                Learn More
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                        Concierge Services

                        Our Concierge team at the Palace Hotel provides an exceptional level of service. As catalysts, curators and guides they are eager reveal the secret treasures of San Francisco.
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         Order Exclusive Amenities at The Palace Hotel San Francisco

          Treat yourself or someone special to an unforgettable experience at The Palace Hotel San Francisco, where luxury knows no bounds. Elevate your stay to new heights by ordering our exclusive amenities and immerse yourself in a world of opulence and indulgence. 

         
             
                 View Amenities
             

	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        

   

   
   

      
   
      
      OUR LOCATION
      
      GETTING HERE

      
         Palace Hotel, a Luxury Collection Hotel, San Francisco

          2 New Montgomery Street, San Francisco, California, USA, 94105

      

      
      
      Tel: +1 415-512-1111 
      
      
         
            
               
                
               San Francisco International Airport
               
               
               
               
                  
                     Distance from Property: 12.7 Miles

                     Phone Number: +1 650-821-8211 

                      Visit Website 
                  

                  
                  
                  
                     Alternate Airport Transportation

                     
                         Associated Limousine; fee: 125 USD (one way) ;reservation required 
                     

                     
                  

               

            

         
            
               
                
               Oakland International Airport
               
               
               
               
                  
                     Distance from Property: 18.0 Miles

                     Phone Number: +1 510-563-3300 

                      Visit Website 
                  

                  
                  
                  
               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               
               
               
               
                  
                  
               

               
			   
               
               
  
	   
               


                Nearby 

               Bus Station

               
                   Greyhound  
 
                  
               
               Subway Station

               
                   MUNI - Montgomery Street Station  

                  
               
                   BART - Montgomery Street Station  

                  
               
               Train Station

               
                  
                      Caltrain  
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					Plan and Prepare for your Stay
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                            Awards

                        
                            


                        
                        
                            
                                #3 Best Hotel in San Francisco by Conde Nast Traveler, Readers’ Choice Awards 2023
Pied Piper Bar #3 Best Hotel Bar in the Country, USA Today Readers’ Choice 2023
Top 5 Hotel in San Francisco, Travel + Leisure World’s Best Awards 2023
#1 Best Hotel in San Francisco by Conde Nast Traveler, Readers’ Choice Awards 2022
Forbes Travel Guide 2021, Best of Housekeeping Award
2021 TripAdvisor Travelers' Choice Award
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							 Conde Nast Traveler Readers' Choice Awards 2023 - #3 Best Hotel in San Francisco

						

				

			

          
		

		
	




    
			


        
    

         
      



    






    






    















   
      
         
            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Bar

                        
                     
                        Fitness Center

                        
                     
                        Indoor Pool

                        
                     
                        
                        Turndown Service

                     
                        Meeting Space

                        
                     
                        
                        Dry Cleaning Service

                     
                        
                        Laundry

                     
                        
                        Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Free Wifi

                     
                        
                        Mobile Key

                     
                        
                        Digital Check In

                     
                        
                        Service Request

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 4:00 pm

                  Check-out: 12:00 pm 

                  Minimum Age to Check In: 18 

                  Smoke Free Property

			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			1 pet 40 pounds max per room with USD 150 non-refundable fee per room per stay

                           Non-Refundable Pet Fee Per Stay: $150

                           
                           
                           
                           Maximum Pet Weight: 40.0lbs

                           Maximum Number of Pets in Room: 1

                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       

                       

                       

                       
                           Parking
                           Valet 
                           
                                Daily:  $72

                           
                       


                       
                           Electric Car Charging Station
                       


                       
                           Additional Parking Information 
                           Oversized vehicles $84/day. Unlimited in-and-out privileges until 6pm day of checkout. Garage height limit 9 feet.

                       

                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Cash, Credit Cards

                              
                           

                        

                        
                           
                               Services
                              
                                 Concierge desk service

                              
                                 Property has elevators

                              
                              
                                 Languages spoken by staff:

                                 English, Spanish, Chinese, Japanese, French
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +1 415-512-1111 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Property has elevators

                              
                                 Self Operating lift or a sloped entry in hotel swimming pools

                              
                                 Service Animals are Welcome

                              
                                 Valet parking for vehicles outfitted for drivers in wheelchairs

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Accessible Entrance to On-Site Pool

                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 On-Site Restaurants are Accessible

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Alarm Clock Telephone Ringers

                              
                                 Bathtub Grab Rails

                              
                                 Closed Caption TV

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Flashing Door Knockers

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Guests in mobility-accessible rooms may inquire about lowering the bed height

                              
                                 Hearing Accessible Rooms and/or Kits

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Lowered Deadbolts on Guest Room Doors

                              
                                 Lowered Electrical Outlets

                              
                                 Lowered Viewports in Guest Room Doors

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 TTY/TTD Compatible

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Transfer Showers in Guest Rooms

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                 
                                    Footprints
                                    Carbon Footprint: 10.53 kg per room night

                                    Water Footprint: 401.61 liters per room night

                                 


                           

                           
                              
                                 Environmental Practices
                                 Guest Room Recycling

                                 Electric car charging

                              

                           

                        

                     

                  



            

         

      

   






    










   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at Palace Hotel, a Luxury Collection Hotel, San Francisco?
                        
                     
                     
                        The check-in time at Palace Hotel, a Luxury Collection Hotel, San Francisco is 4:00 pm and the check-out time is 12:00 pm.

                        
                     

                  

               
                  
                     
                        Does Palace Hotel, a Luxury Collection Hotel, San Francisco allow pets?
                        
                     
                     
                        The pet policy at Palace Hotel, a Luxury Collection Hotel, San Francisco is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 1 pet 40 pounds max per room with USD 150 non-refundable fee per room per stay
                              
                                 Non-Refundable Pet Fee Per Stay: $150
                              
                                 Maximum Pet Weight: 40.0lbs
                              
                                 Maximum Number of Pets in Room: 1
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at Palace Hotel, a Luxury Collection Hotel, San Francisco?
                        
                     
                     
                        The parking options at Palace Hotel, a Luxury Collection Hotel, San Francisco are:

                        
                           
                           
                              
                                 Valet: Daily: $72
                              
                                 Electric Car Charging Station
                              
                                 Oversized vehicles $84/day. Unlimited in-and-out privileges until 6pm day of checkout. Garage height limit 9 feet.
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at Palace Hotel, a Luxury Collection Hotel, San Francisco?
                        
                     
                     
                        The property amenities at Palace Hotel, a Luxury Collection Hotel, San Francisco are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Bar
                              
                                 Fitness Center
                              
                                 Indoor Pool
                              
                                 Turndown Service
                              
                                 Meeting Space
                              
                                 Dry Cleaning Service
                              
                                 Laundry
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Free Wifi
                              
                                 Mobile Key
                              
                                 Digital Check In
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does Palace Hotel, a Luxury Collection Hotel, San Francisco have free Wi-Fi?
                        
                     
                     
                        Yes, Palace Hotel, a Luxury Collection Hotel, San Francisco has free Wi-Fi available to hotel guests.
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                    Unlock your stay with the Marriott Bonvoy™ App
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               Palace Hotel, a Luxury Collection Hotel, San Francisco
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                  Palace Hotel, a Luxury Collection Hotel, San Francisco

                  
                  

                  
                     

                  


               

               
                  
                     
                        
                     

                     VIEW MAP
                     VIEW MAP
                  

                  
                     
                        
                     

                     +1 415-512-1111 
                  

               
                  
                  
                  

                  
                  
                     
                        RESERVE
                        
                     
                  

                  
               

            

         

      

      
      
         
            
               
            
         

         Cancel
         
            
               
                  
                  DATES
                  
                  (1
                   NIGHT)
                   NIGHTS)
                  
               

               
                  
                  
                  
                  
                  
                  
                  Flexible in
                  
               

            

            
               
                  
               
               
                  Specific Dates
                  Flexible Dates
               

               
                  S
                  M
                  T
                  W
                  T
                  F
                  S
               

               
               

               
                  
                     Number of Nights
                     
                        
                           -
                        
                        
                           1
                           
                        

                        +
                     

                  

                  
                  

                  
                     
                        Done
                        Continue with 
                      NIGHT
                      NIGHTS
                     
                     
                  

               

            

         

         

         
            Rooms & Guests

            
               
               1
               Room, 
               Rooms, 
               1
               Adult
               Adults
               1
                Child
                Children
               
               
               
            

            
               
               
                  
               
               
                  
                     Maximum 8 guests per room

                     
                        
                           Rooms

                           (Max: 3 Rooms/person)

                        

                        
                           -
                           
                              1
                              
                           

                           +
                        

                     

                     
                        
                           Adults

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           1
                              
                           

                           +
                        

                     

                     
                        
                        
                           Children

                           (Max: 8 total guests/room)
                           

                        

                        
                           -
                           0
                              
                           

                           +
                        

                     

                  

                  

                  
                     AGE OF CHILDREN (REQUIRED)

                     

                  

               

               
                  Done
               

            

         

         

         
            Special Rates

            
               Lowest Regular Rate
               
               
            

            
               
                  
               
               
                  Special Rates/points
                  Select a Rate
                  
                     
                        
                           Lowest Regular Rate
                        
                        
                     

                  

                  
                     
                        
                           Corp/Promo Code
                        
                        
                     

                     
                        ×
                     

                  

                  
                     
                        
                           Senior Discount
                        
                        
                     

                  

                  
                     
                        
                           AAA/CAA
                        
                        
                     

                  

                  
                     
                        
                           Government & Military
                        
                        
                     

                  

                  
                     
                        
                           Group Code
                        
                        
                     

                     
                        ×
                     

                  

                  
                     
                        
                           Marriott Bonvoy Points
                        
                        
                     

                  

               

               
                  ADD CORP/PROMO CODE
                  
               

               
                  Done
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               2 New Montgomery Street,

                San Francisco, California, USA, 94105

            

            
               Toll Free:+1-888-627-7196
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